
■ Do not mix cleaning solutions 1 and 2 together.
■  Be certain to perform the daily cleaning to maintain machine warranty.
■ Keep out of the reach of children.
■ Read and observe all safety precautions listed on packaging.

* Use a sanitizer approved by State and Local Health Department regulations.

Caution!

Concordia Coffee Systems
2900-269 Rev. A

IBS4 MILK SYSTEM CLEANING INSTRUCTIONS
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8 •  Slowly pour Cleaner #1 
into the first cup, and mix the 
cleaner and water thoroughly 
to ensure that the cleaning 
powder is completely dissolved. 
Repeat this process with 
Cleaner #2 and the second 
cup of hot water. 
 

■ USE HOT WATER   
 dispensed from the machine.

■ DO NOT USE COLD WATER,  
 cleaner is not effective in 
 cold water.

■ Use gloves and eye protection  
 when cleaning machine.

■ Powder contains chlorine.  
 Solution may bleach/stain  
 countertop or clothing. 

■ Use only Concordia approved  
 cleaning chemicals! Use of  
 substitutes may void your  
 warranty and may not sanitize  
 your milk system.

 

1 • Use appropriate eye  
 protection and the provided  
 gloves while cleaning the  
 machine.

5 • When SELECT CLEAN is  
 displayed, press the lower  
arrow to begin the milk clean 
process. 

3 • Push the service switch 
to the “Service” position.
 

2 • Open the left door.  

6 • When PLACE CUP UNDER  
 NOZZLE is displayed, place the  
 first cleaning cup under the  
 nozzle and press the 
 button. The cup will be filled  
  with hot water. Repeat this  
  process with the other two  
 cups. The machine will beep 
after each cup is filled. 

CLEAN

7 • Remove milk from the 
refrigeration unit.

 

12 • When the milk clean 
process has finished, wipe out 
refrigeration unit and tubing 
with  sanitized* towel.

4 • Press and HOLD               
button until SELECT CLEAN is 
displayed. 

5 sec.
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9 • When the message MILK 
CLEAN ADD CLEANER #1 
is displayed, place the cup 
with Cleaner #1 on the drain 
grate and place the milk 
pick-up tube in the cup, and 
press the              button.
 

10 • When the message 
MILK CLEAN ADD CLEANER #2 
is displayed, place the cup with 
Cleaner #2 on the drain grate  
and place the milk pick-up tube 
in the cup, and press the              
button.
 

11 • When the message 
MILK CLEAN ADD HOT WATER 
is displayed, place the cup with 
hot water on the drain grate 
and place the milk pick-up tube 
in the cup, and press the    
             button.
 

13 • Using a clean cloth, 
re-insert milk pick-up tube 
into the milk container, and 
place milk container in the 
refrigeration unit. 
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14 • Push the service switch 
to the “Run” position. Secure 
cleaning materials and close 
all doors. The milk clean process 
is now complete.
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IBS4 BREW SYSTEM CLEANING INSTRUCTIONS

Concordia Coffee Systems*  Use a sanitizer approved by Local Health Department regulations.

Hot Liquids Hot Surface Caution!

■ Perform once a day.

■ Use gloves and eye protection  
 when cleaning machine.

1 • Use appropriate eye 
protection and the provided 
gloves while cleaning the 
machine.

4 • Press and HOLD               
button until SELECT CLEAN is 
displayed. 

3 • Push the service switch 
to the “Service” position. 
Close left door.
 

7 • When INSERT TABLET is 
displayed, open left door and 
place one cleaning tablet in 
the brew chamber. 
DO NOT mistakenly place the 
tablet in the grounds chute.
Close left door to begin the 
brew clean process.

 

8 • When the brew clean 
process is finished, open both 
front doors of the machine to 
clean the drain tray and 
grate. Remove and empty 
grounds bin.

2 • Open the left door.   

5 • When SELECT CLEAN is 
displayed, press the upper  
arrow to begin the brew clean 
process.

 

RUN
SERVICE

9 • Wash delivery nozzles with 
hot, soapy water, and clean 
with sanitizer*.
 

10 • Push the service switch 
to the “Run” position. Secure 
cleaning materials and close 
all doors. The brew clean 
process is now complete.

11 • Clean the machine 
exterior.

5 sec.
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 6 • When SWEEP BREWER 
is displayed, use the brush 
provided to sweep coffee 
grounds from the brew 
chamber area. Close left door.

Brew Clean
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