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5 Troubleshooting Guide
• When receiving a espresso machine for service from the user, ask the user to describe the symptom of the malfunction.
• Unplug the power cord from the wall socket when carrying out component-level checks.

5.1. Problem diagnosis
• The problem diagnosis table primarily lists suspect component assemblies (parts) and areas.
• Check the listed areas in the order of probability.

5.2. SELF-DIAGNOSIS FUNCTION
• The LCD (Liquid Crystal Display) will automatically indicate the following symbols when abnormal modes occur.
• Flashing frequency of error number: on/1 second, off/0.5 second.

5.2.1. Indication (U)

Indication symbol Diagnosis/condition Remedy
Brew unit is blocked.
There is a hall sensor to count the circles the
brew unit movement.
If the hall sensor didn’t get a correct count or
the brew unit can’t be driven any more (blocked
heavily and can't turned in both direction), then
this error will occur.
So the brew unit can’t find the right position

Pull out the brew unit and loosen it on the rear side using the
setting function of the measuring spoon. Push the toothed
opening on the measuring spoon onto the pin and loosen it by
turning completely at least 3 times.
Then thoroughly rinse out the brewing unit.

Over filled coffee powder.
The brew unit move from the absolute front to
absolute back (slightly block in both end) is
around 228 counters If this value is less than a
pre-defined value (setting by the experience
value), then the machine think of there is some
coffee powder was stay in brew unit and should
be cleaned.
Another case is, if during pressing of the coffee
cake the value is too less (too much coffee
powder inside of the brew unit).

Clean the brew unit.

Quantity of the coffee is not right.
Normally, the coffee flow rate should be in the
range from 230 to 300 ml/min during coffee
making. If the coffee flow rate is less than a
pre-defined value (1 or 2 count flow meter sig-
nal per second) with full pump power and water
sensor detects enough water for 3 seconds,
U12 will appear.
The adapter without filter cartridge is still in the
water tank.

Remove the adapter from the water tank. 

The water tank has overflowed or is too wet. Dry the water tank and the water tank compartment thoroughly.
Coffee beans are ground too fine and the brew
unit is clogged.

Clean the brew unit.
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5.2.2. Indication (H)

Coffee temperature is faulty.
When U13 Error displayed on the LCD screen,
it means that the coffee heater temperature
higher than 125degrees and lasts for 1 second.
It caused by over heater during coffee making
or the coffee heater out of control. In the first
case, it was recoverable after coffee heater
was cold enough (next switch on the coffee
temperature sensor get a value lower than 125)
it will rework again.
And another case is the machine powered the
heater for 10 seconds, but the temperature
didn't increase, may be  the TRIAC was dam-
aged or the line was broken, then the heater
didn't get any power and the after service must
be called.
If temperature of NTC1 is 2degrees <T
<5degrees, then full power to heat in 15 sec-
onds in heating up mode, if the raised tempera-
ture is more than 5degrees, then continue to
heat. But if the raised temperature is less than
5degrees, machine will stop heat and display
U13

Turn off the coffee machine.
Switch on the machine again after 30 minutes.
If the message is displayed again, please change a target part
with reference to a problem diagnosis table.

Steam temperature is wrong
When the steam heater higher than 165
degrees continuous for 1 second, then a U14
Error will be shown on the LCD screen and all
processing were stopped.
It's the same reason with U13 error. If tempera-
ture of NTC2 is 2degrees <T <5degrees, then
full power to heat in 15 seconds in heating up
mode, if the raised temperature is more than
5degrees, then continue to heat.
But if the raised temperature is less than
5degrees, machine will stop heat and display
U14.

Turn off the coffee machine.
Switch on the machine again after 30 minutes.
If the message is displayed again,  please change a target part
with reference to a problem diagnosis table.

Indication symbol Diagnosis/condition Remedy
Error in motor valve 1
The machine has two motor valves.
One for the coffee water fluid switches and
another for the milk fluid switches.
Normally, the motor always run the nearest
direction, it means the motor always running
less than half circle.
In abnormal case, the motor valve will continue
run to find the right position it should be.
If the same direction run exceed six seconds,
then stop for 1 second and switch to run
another direction.
Also the maxim run time is six seconds, after
six seconds it still not find the right position,
then a error will be shown. For coffee motor
valve it display H03 and for steam valve it show
H04.

Turn off the coffee machine.
Switch on the machine again after 30 minutes.
If the message is displayed again, please change a target part
with reference to a problem diagnosis table.

Error in motor valve 2
See the chapter in item H03 Error. Turn off the coffee machine.

Switch on the machine again after 30 minutes.
If the message is displayed again,  please change a target part
with reference to a problem diagnosis table.

Main switch blocked
When the power on/off button (main switch)
was blocked and last for five seconds (keep
contact all the time), then the power software
can't work normally because of missing zero
crossing signal.
In this case, release the power on/off button it
will recover.

Turn off the coffee machine.
Switch on the machine again after 30 minutes.
If the message is displayed again,  please change a target part
with reference to a problem diagnosis table.

Indication symbol Diagnosis/condition Remedy
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Error in input voltage
The power micro controller also check the
mains supply, but it was not so accurate. Nor-
mally it got a result +12V/-10V around. This
function is only to make sure the machine
works with the correct main voltage and not
damage the electronic parts.
For 230V version, it range is 180V to 280V, for
110V and 120V version it range is 75V to 145V.

Turn off the coffee machine.
Switch on the machine again after 30 minutes.
If the message is displayed again,  please change a target part
with reference to a problem diagnosis table.

Communication failure
All the processing was controlled by the panel
software.
Then panel control the heaters, pump, motors
and so on.
The panel send a communicate pack every one
hundred msec, and the panel will get a
response containing information.
If the panel didn't any response after five sec-
onds, then H07 error will be shown.
If the power control detect this error all compo-
nents will be switch OFF to prevent hardware
damaging and switch OFF the machine after 15
seconds.

Turn off the coffee machine.
Switch on the machine again after 30 minutes.
If the message is displayed again,  please change a target part
with reference to a problem diagnosis table.

Grinder lock
If grinder rotation is <4 turns per second, then
display H08

Switch the appliance off and disconnect the main plug.
Suck the bean container off with a vacuum cleaner.
Switch the machine on and tray it again.
If the message is displayed again,  please change a target part
with reference to a problem diagnosis table.

Indication symbol Diagnosis/condition Remedy
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6 Disassembly and Assembly Instructions

Attention:
• It is not allowed to use removed high pressure tubes a secound time for reason of safety.
• One time removed from tube connector, it must be replaced by NEW
• As an exception: If the used tube is long enough, it can be shorted by cutting the connected part of the tube (approx. 10mm).
• Also it’s not alowed to use the tube clamps a secound time
• It must be also replaced by NEW
• Parts List  “No.2-14” are pressure hose.

Onece any of the above hose is removed, replace the NEW hose because there is a possiblity to loose the dimension.
Important:

• Before starting to work on the coffee maker you have to cut the mains connection.

6.1. Before starting work. 
• Please remove the following part before starting work.

- Aroma box, Cover for bean box, Waste container, Watertank, Drip tray, coffee outlet, Tassenhohenanpassung etc...
29



6.2. Disassembling of housing parts
6.2.1. Back panel

• The fixing screw (4) of a back panel is removed.

• After opening a little panel upper part, it removes to slanting
above one.

6.2.2. Side panel
• It has the side panel rear and shifts a few back.

• The side panel lower part is opened outside and it removes
to slanting down one.

• Another side panel is removed similarly. 

6.2.3. Top of the panel
• A screw cover is very removed like pick in which the point

sharpened.
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• A fixing screw is untied, is, is turned to the clockwise, and is
removed.

• The fixing screw (2) of Beanbox is removed.

• Beanbox is removed.

• The fixing screw (3) of the top of the panel is removed.
The top of the panel is removed. 

6.2.4. Front panel
• The connection lead of a power switch is removed.

• A fixing screw (2) is removed.
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• The front panel is removed temporarily.
• A LCD display board connection connector is removed. 

• The nail of the front panel is extended and a power switch
(microswitch) is removed.
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6.3. Disassembling of  main parts 
6.3.1. Pump

• Three connection tubes are removed.

• The lead and thermo switch linked to a pump are removed.

• From a top chassis, a pump is made to slide the whole
attachment rubber and it removes.

• Attachment rubber is removed from a pump and pumps are
exchanged.

6.3.2. Flow meter
• A pump is removed. 
• A connection connector is removed from Flow meter.

• Flow meter is removed.
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• A connection tube is removed and exchanged from Flow
meter.

6.3.3. Grinder
• Flow meter is removed.
• The fixing screw (3) of Grinder is removed. 

• The connection connector of the side of Grinder is removed.

• Three-place cable ties is cut and a connection connector is
removed.

• Three cable ties of the main part side is cut.

• Grinder is pulled up upward as it is, and is removed.
34



6.3.4. Motor valve
• Flow meter is removed.
• Grinder is removed.
• A connector is removed from the back part.

• A fixing screw (2) is removed and the back part is floated.

• cable ties is cut and a connector is removed.

• The connector of Motor valve connection is removed.
35



• The tube of Motor valve connection is removed in order. • A fixing screw (4) is removed.

• A Motor valve block is pulled out. 
• The connection tube of the Motor valve lower part is

removed.

• It is Motor valve.
36



• Motor valve can be decomposed as shown in a figure.

6.3.5. Heater block
1. Loosening of compl. heating element.Unscrew this 2 cross slot screws..

2. Disconnect the 4 circuit points of heater
37



3. Cut this 5 cable ties

4. This 3 cable tie which are holding the silicon tube, can be fixed

5. All wires take out of the heater isolation
38



6. Clip out the heating element on housing This 2 ears must be pushed with a screw driver to the inner direction. Then you can
move the element for further disassembling.

7. Pull out 2 clamps on each side..

8. Now you can cut into halves the heating isolation.
39



9. Hose clips and hoses push from the hose connectors carefully

10. Unscrew 3 cross slot screws on each heating element and remove the steel sheet.

11. Become loose 2 thermo fuses and 1 thermo controller on each heater.
40



12. Take out the heater package and remove 3 cross slot screw on each frame..

13. heating element can be replaced separate
41



14. Unscrew 2 cross slot screws on coffee - heater and remove the steel sheet.
Unscrew 2 cross slot screws on steam - heater and remove the steel sheet.

15. For replacing the Thermo controller (coffee or steam) pull back cross the heating isolation..
If fitting the new Thermo controller it is important that the new NTC also is enclosed by heat transfer paste. .
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16. Pull out on one side the connecting (only one side possi-
ble).

17. Straight the thermofuse and pull only the tube into the
heater isolation

18. Cut one connection between wire isolation (blue) and
crimping.

19. Pull back the fuse out of heating isolation part and the
tube pull back untill you can cut the 2. connection.

20. Strip the wire for 8mm and connect with the new thermo-
fuse.

Attention: it is not aloud to solder the connections on ther-
mofuse
Use qualified crimp terminals only.

6.3.6. Door opening-and-closing switch 
• cable tie of a ferrite core is cut.

• The nail which is fixing the switch is extended and a switch is
43



removed.

• The lead of connection is removed and switches are
exchanged.

6.3.7. Front door
• Outside is temporarily carried out for the front panel. 
• A motor is removed. 
• The connector of front door connection is removed from a

LCD display board.

• The hinge axis of a door is extracted. 
• A door is opened and removed.

6.3.8. Fanmotor
• front door is removed.
• A motor is removed.
• A top chassis fixing screw (6) is removed. 
• The connector of Fanmotor connection is removed from a

LCD display board.

• It carries out top chassis few, it floats, a motor unit is
removed, and a lead is extracted.
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• A motor is removed from a duct.

6.3.9. brewer motor
• Grinder is removed. 
• A top chassis fixing screw (6) is removed. 
• Cover outside carries out. 
• A screw (2) is removed and gear fixed bar is removed.

• A belt is removed.
* A belt is exchangeable.

• A fixing screw (1) is removed and a rotation detection board
is removed.
* A connector is removed and substrates can be exchanged.

• A brewer motor fixing screw (4) is removed floating a little
top chassis.
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• As brewer motor is pushed in, it takes out from a main part.

• The connector linked to brewer motor is removed.

6.3.10. Brewer unit Detection microswitch 
• A top chassis fixing screw (6) is removed. 
• Cover outside carries out.
• A fixing screw (2) is removed and a connection part is

removed.

• A Brewer unit detection microswitch is removed from a fixed
hook, floating a little top chassis.

• A connection lead is removed. 

6.3.11. Power supply board unit 
• A rear cover is removed from a hook.

• The bunch and substrate of a lead are pulled out.
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• The connected connector is removed and a substrate is
removed.

6.3.12. Power cord
• A power supply board unit is taken out. 
• A connection place (three places) is cut. 
• A fixing screw (2) is removed and power cords are

exchanged.

• Please connect with the original lead certainly at the time of
re-connection. 
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7 Maintenance
7.1. The connection diagram of a tube
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8 Wiring Connection Diagram
8.1. Schematic diagram
8.1.1. Schematic for Brew unit Filter PCB / Schematic for Brew unit motor hall sensor /

Schematic for Grinder detection
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8.1.2. schematic for Panel PCB
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8.1.3. schematic for Touchscreen_ PCB
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8.1.4. Schematic for Power PCB
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8.2. Connecting Diagram
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9 Exploded View and Replacement Parts List
9.1. Main parts
<Exploded View>
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<Replacement Parts List>
Notes:Important safety notice

• Components identified by  mark have special characteristics important for safety.
• " When replacing any of these components use only manufacturer's specified parts."

MODEL No.NC-ZA1 HTQ

Safety Ref. No. Part No. Part Name & Description
Pcs/Set

Remarks
ZA1HTQ

1 ACW03E15500U Housing cover left 1
2 ACW01E15500U Housing top cover 1
3 ACW02E15500U Housing cover right 1
4 ACW13E15500U Housing lower part 1
5 ACA36E15500U Door with cup level 1

6 ACW59E15500U BU motor with mica plate 1

7 ACW15E15500U Drip tray w/o plate Ass'y 1
8 ACW30E15500U Brew unit Ass'y 1
9 ACW11E15500U Middle plate black 1
10 ACW83E15500U Plug for commu connector 1

11 ACW12E15500U Inner housing lower part 1
12 ACW95E15500U Leg spring support Ass'y 1
13 ACW10E15500U Top for middle plate 1
14 ACW23E15500U Air duct housing Ass'y 1

15 ACW28E15500U Bean container Ass'y 1
16 ACW31E15500U Coffee puck drawer Ass'y 1

17 ACM70E15500U Pump without strap Ass'y 1

18 ACW14E15500U Water tank Ass'y 1

19 ACW50E15500U Motor Ass'y without P.C.B. 1
20 ACP81E155 Flow meter 1
21 ACW41E155 Belt pulley 1
22 ACW40E155 Belt S3M 6X228 1
23 ACN90E155 Micro switch OMRON 1

24 ACR34E15500U Water sensor P.C.B. 1

25 ACW05E15500U Housing cover back 1
26 ACW48E15500U Slider for tank 1
27 ACW49E15500U Slider for drip tray 1
28 - Service card black _UK and DE 1 See pakage spare part.
29 ACC42E155 Support top cover black 1
30 ACD08E15500U Over press valve Ass'y V3 1
31 ACK05-155U Bean container extension 1
32 ACW27E155 Bean container lid 1
33 ACW42E15500U Grinder adjusting Ass'y 1
34 ACF20E155 Door latch 5
35 ACP90E155 Support for water level P.C.B. 1
36 ACJ70E155 Rubber foot 4
37 ACK06-155 Latte macchiato plate 1
38 ACJ31E155 Sealing lower side 1
39 ACW44E155 Cable covering 1
40 ACW46E155 Support for gear wheel 1
41 ACN97E155 Pin for micro switch 1
42 ACE50E15500U Door  Ass'y 1
43 ACD09E15500U Outlet welded Ass'y 1
44 ACE85E155 Axle for door 2
45 ACW19E155 Drain water guiding part 1

46 ACN89E15500U Double micro switch Ass'y 1

47 ACH47E155 Strain clip 1
48 ACJ67E15500U Plunger ball Ass'y 1

49 ACR31E15500U Power P.C.B. Ass'y 1

50 ACW32E155 Drip tray plate 1
51 ACW86E15500U Air restrictor Ass'y 1
52 ACC75E155 Y Connector 1
53 ACW47E155 Adjust lever for grinder 1
54 ACM50E15500U Pump Ass'y 1

55 ACM52E15500U Millco grinder Ass'y 1

56 ACW25E15500U Coffee outlet Ass'y 1
57 ACW33-155U Milk foamer unit 1
58 ACW36E15500U Milkfrother connector Ass'y 1
59 ACW94E155 Powder cover 1
60 ACK07-155U Adapter for filter cartridge 1
61 ACC74E155 Silicone elbow 1
62 ACW87E15500U Slider for puck drawer 1

63 ACL25E15500U Heater 1 Ass'y 1

64 ACL24E15500U Heater 2 Ass'y 1
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65 ACK47E15500U Isolation cover Ass'y 1
66 ACC70E15500U Heater support Ass'y 2
67 ACX60E155 Silicone glass fibre tube 1
68 ACW18E155 90U sieve over molded 2 1
69 ACW88E15500U Cup level Ass'y 1
70 ACW89E15500U Motor valve Ass'y V4-1 1

71 ACW90E15500U Motor valve Ass'y V4-2 1
72 ACD55E15500U Hose connect triple 1

73 ACC78E155 Support for motor valve 1

74 ACW54E15500U Cap for millco grinder 1
75 ACW91E155 BU Locking lever 1
76 ACD79E155 P.C.B. cover 1
77 ACW56E155 Strap for pump 1
78 ACR33E15500U Filter P.C.B. 1

79 ACW92E155 Screw cap 1

80 ACW50E15500S Motor Ass'y 1
81 ACC20E15500U Water tank 1
82 - Glass tape 80x30 1 See tape spare part.
83 ACW55E15500U Display cover Ass'y 1

83a ACR30E15500U Front panel control P.C.B. 1
83b ACR32E15500U LCD & Back PC 1
84 ACD65E155 NTC fixture 2
85 ACW17E155 Down holder 1

86 ACX15E15500S Double motor valve Ass'y 1
87 ACC21E15500U Water tank lid 1
88 ACW16E155 Protection cover 1
89 ACL47E15500U Mica board Ass'y 1
90 - Glass tape 20x50 1 See tape spare part.

Safety Ref. No. Part No. Part Name & Description
Pcs/Set

Remarks
ZA1HTQ
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9.2. Wire
<Exploded View>
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<Replacement Parts List>
Notes:Important safety notice

• Components identified by  mark have special characteristics important for safety.
• " When replacing any of these components use only manufacturer's specified parts."

MODEL No.NC-ZA1 HTQ

Safety Ref. No. Part No. Part Name & Description
Pcs/Set

Remarks
ZA1HTQ

100 ACB50E155 Wire of switch for brew unit 1

101 ACB51E155 Wire oF waster 1

102 ACB52E155 Wire of switch for front door 1

103 ACB53E155 Wire of switch for heater 1 front 1

104 ACB54E155 Wire of heater 1& 2 by back 1

105 ACB55E155 Wire of panel and power pcb 1

106 ACB15E155 Wire of NTC 1 400 mm 1

107 ACB56E155 Wire of power pcb 1

108 ACB57E155 Wire of motor 1 and 2 1

109 ACB58E155 Wire of flowmeter 1

110 ACB59E155 Wire of pump 1

111 ACB60E155 Wire of DC motor 1

112 ACB61E155 Wire of grinder motor and pump 1

113 ACB62E155 Wire of power and waterlevel pcb 1

114 ACQ30G15500U H.Cordset 1 220V-240V.C-4 plug

115 ACB63E155 Wire of swithc for heater2 front 
red 1

116 ACB36E155 Wire of NTC 2 320 mm 1

117 ACB37E155 Wire of DC motor with switch 1

118 ACB38E155 Wire of hall sensor 1

119 ACB39E155 Wire of uart communication 1

120 ACW97E15500U Wire of fan 1

121 ACW98E15500U LED lead wire assmbly 1

122 ACB40E155 LCD panel P.C.B. wire 1

123 ACB41E155 Water level wire 1

124 ACP26E15500U Fuse Assembly 1 1

125 ACP27E15500U Fuse Assembly 2 1

126 ACQ30E15500U H.Cordset UK -

127 ACQ30R15500U H.Cordset SAA -

128 ACQ30P15500U H.Cordset CHINA -
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9.3. Tube
<Exploded View>
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<Replacement Parts List>
Notes:Important safety notice

• Components identified by  mark have special characteristics important for safety.
• " When replacing any of these components use only manufacturer's specified parts."

MODEL No.NC-ZA1 HTQ

Safety Ref. No. Part No. Part Name & Description
Pcs/Set

Remarks
ZA1HTQ

1 ACW61E155 Tube/Flow meter to pump 1 310mm
1a ACW62E155 Tube/Water tank to flow meter 1 185mm
2 ACW63E155 Tube/Pump to Y connector 1 40mm
3 ACW64E155 Tube/Y connector to coffee heater 2 220mm
4 ACW65E155 Tube/Y connector to OP valve 1 130mm
5 ACW66E155 Tube/Coffe heater to MV coffee 1 160mm
6 ACW67E155 Tube/MV coffee to brew unit 1 250mm
7 ACW68E155 Tube/MV coffee to Y connector 1 110mm
8 ACW69E155 Tube/T. connector to mid. plate 1 180mm
9 ACW70E155 Tube/MV coffee to T. connector 1 110mm
10 ACW71E155 Tube/MV steam to T. connector 1 110mm
11 ACW72E155 Tube/OP valve to T. connector 2 425mm
12 ACW73E155 Tube/OP valve to steam heater 1 90mm
13 ACW74E155 Tube/Steam heater to MV steam 1 170mm
14 ACW75E155 Tube/MV steam to Y connector 1 60mm
15 ACW76E155 Tube/MV steam to milk frother 1 500mm
16 ACW77E155 Tube/Y Connector to milk frother 1 100mm
17 ACK08-155 Milk hose 1 420mm

ACX50E155 Silicon tube ID 2.9 - 100m
ACX51E155 Silicon tube ID2.5 OD6.0 - 100m
ACX52E155 Silicon tube ID5.5 OD9.0 - 100m
ACX53E155 Silicon tube ID:1.2 mm OD:6.0mm - 100m
ACX54E155 Silicon tube OD8.0xID5.5 - 100m
ACX55E155 Silicon tube ID2.25 OD6.0 - 100m
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9.4. Screw
<Exploded View>
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<Replacement Parts List>
Notes:Important safety notice

• Components identified by  mark have special characteristics important for safety.
• " When replacing any of these components use only manufacturer's specified parts."

MODEL No.NC-ZA1 HTQ

Safety Ref. No. Part No. Part Name & Description
Pcs/Set

Remarks
ZA1HTQ

300 ACF60E155 Screw 2.6x8 PAN CROSS HD
301 ACF61E155 Screw TORX 3x10 S.STEEL
302 ACF62E155 Screw 3x18 PAN CROSS HD
303 ACF63E155 Screw 3.5x12 ZN-PL CROSS HD
304 ACF64E155 Screw 3x13 PAN CROSS HD
305 ACF65E155 Screw for GRINDER M3x5
306 ACF66E155 Screw M5x20 TAPTITE
307 ACF67E155 Screw DIN 7985 M3x5

308 ACF68E155 Screw 2.0X10.0MM ST.STEEL COUN-
TERSUNK CR

309 ACF69E155 Screw M2.6x6 PAN CROSS TYP-H
310 ACF70E155 Screw 3.5x13 SPECIAL PAN HEAD
311 ACF71E155 Screw ST 2.9x6.5-F-Z ISO 7049
312 ACF72E155 Hexagon head screw EN24017 M5x13
313 ACF73E155 Screw ST 2.9x16-F-Z ISO 7049
314 ACF74E155 Screw ST 2.9x13-F-Z ISO 7049
315 ACF75E155 Screw ST 2.0x9.5-Z 2.0x9.5-F-Z
316 ACF76E155 Screw SUS 2.9x9.5PA (T10)
317 ACF77E155 Screw M5x13
318 ACF78E155 Screw 3x13 for slider support

319 ACF79E155 Screw 2.3X7.5MM ST.STEEL PAN 
CROSS HD

320 ACF80E155 Screw 3x16 SS PAN CROSS HD TYPE 
BT

321 ACF81E155 Screw M4x17 SS DIN7985 FOR MOTOR 
VALVE

322 ACF82E155 Fillister head screw TORX 2 M4X32
323 ACF83E155 Screw with CYLINDER for ABS
324 ACF02E155 Screw 2.0x10 PAN CROSS HD
325 ACF59E155 Screw 2.3x7.5 CROSS COUNT HD N
326 ACF58E155 Screw 3x25 PAN CROSS HD
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9.5. Package
<Exploded View>
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<Replacement Parts List>
Notes:Important safety notice

• Components identified by  mark have special characteristics important for safety.
• " When replacing any of these components use only manufacturer's specified parts."

MODEL No.NC-ZA1 HTQ

Safety Ref. No. Part No. Part Name & Description
Pcs/Set

Remarks
ZA1HTQ

1 ACZ02K155 Master carton 1
2 ACZ03K155 Color box 1
3 ACZ27E155 Handle support 1
4 ACZ28E155 Nylon handle 1
5 ACZ31E155 Polyform bottom 1
6 - Drip tray 1 See main part.(No.7)
7 ACZ30E155 Polyform top 1

ACZ78K155U Service card unit 1 Set supply.
8 ACZ76K15500U Service card black_RU 1 Bundle it with the main body.

9 ACZ45K155 IFU 1 Operating instructions

10 - Latte macchiato plate 1 See main part.(No.37)
11 - Drip tray plate 1 See main part.(No.50)
12 ACZ77K15500U Service card black_KE 1
13 ACK21E155 Spoon brush Ass'y 1 Set supply.

ACK10-155U Measuring spoon 1
ACK11-155 Test strip 1
ACK12-155U Cleaning tablets 1

14 ACK13-155U Descaling agent 1
15 ACK14-155 Milk system cleaner 1
16 ACZ58E155 EPE bag for unit 1
17 ACZ59E155 Carry bag 1
18 ACZ61E155 Color LCD sticker 1
19 ACZ62E155 Feature icon sticker 1
20 ACZ63E155 Retractable tray sticker 1
21 ACZ66E155 Adhesive label 2 1
22 ACZ43K155 Warning advise 1
23 ACZ32E155 Poly foam spacer 1
24 ACZ36K155 Leaflet puck drawer 1

25 ACY10K155 Rating labe 1

26 ACZ68K155 CIL card 1
27 ACZ46K155 Warantee card 1
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9.6. Tape
<Exploded View>

<Replacement Parts List>
Notes:Important safety notice

• Components identified by  mark have special characteristics important for safety.
• " When replacing any of these components use only manufacturer's specified parts."

MODEL No.NC-ZA1 HTQ

Safety Ref. No. Part No. Part Name & Description
Pcs/Set

Remarks
ZA1HTQ

1 ACZ86E155 Tape w/o print for master carton -
2 ACX40E155 Glass tape 50mm width -
3 ACX41E155 Glass tape 20mm width -
4 ACX42E155 Glass tape 75mm width -
5 ACX43E155 Glass tape 15mm width -
6 ACX44E155 Glass tape 30mm width -
7 ACK45E155 Glass tape 90mm width -
67


	Cover
	OrderNo.PTW1309510CE
	Automatic Espresso Machine
	Model No. NC-ZA1HTQ

	1 Safety Precautions
	2 Specifications
	2.1. NC-ZA1 HTQ

	3 Location of Controls and Components
	4 Operating Instructions
	4.1. How to Use
	4.2. How to Clearn
	4.3. Trouble shooting

	5 Troubleshooting Guide
	5.1. Problem diagnosis
	5.2. SELF-DIAGNOSIS FUNCTION
	5.2.1. Indication (U)
	5.2.2. Indication (H)


	6 Disassembly and Assembly Instructions
	6.1. Before starting work. 
	6.2. Disassembling of housing parts
	6.2.1. Back panel
	6.2.2. Side panel
	6.2.3. Top of the panel
	6.2.4. Front panel

	6.3. Disassembling of main parts 
	6.3.1. Pump
	6.3.2. Flow meter
	6.3.3. Grinder
	6.3.4. Motor valve
	6.3.5. Heater block
	6.3.6. Door opening-and-closing switch 
	6.3.7. Front door
	6.3.8. Fanmotor
	6.3.9. brewer motor
	6.3.10. Brewer unit Detection microswitch 
	6.3.11. Power supply board unit 
	6.3.12. Power cord


	7 Maintenance
	7.1. The connection diagram of a tube

	8 Wiring Connection Diagram
	8.1. Schematic diagram
	8.1.1. Schematic for Brew unit Filter PCB / Schematic for Brew unit motor hall sensor / Schematic for Grinder detection
	8.1.2. schematic for Panel PCB
	8.1.3. schematic for Touchscreen_ PCB
	8.1.4. Schematic for Power PCB

	8.2. Connecting Diagram

	9 Exploded View and Replacement Parts List
	9.1. Main parts
	9.2. Wire
	9.3. Tube
	9.4. Screw
	9.5. Package
	9.6. Tape


